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4Chapter 1 Introduction
“We all ask: how can peoples of different cultural backgrounds encounter each other, seek
avenues of mutual understanding, negotiate and compromise on their initial positions, and
achieve some degree of harmonious engagement?”
John W. Berry 2010
1.1 Background of the Research
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Figure 1 – Thesis outline
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2.1 Internationalisation of HE and International Student Experience
2.1.1 Importance of International Student Experience
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2.1.2 Difficulties of International Student Experiences
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2.2 Conceptualisation of Identity and Cultural Identity
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2.2.1 Definitions and conceptualisations of identity
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2.2.2 Definition and Components of Cultural Identity
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Table 1 – Comparison of cultural/ethnic components in theoretical and empirical research
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2.2.3 Cultural Identity Change in Acculturation
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2.3 Cultural Identity Conflict and Predictors
2.3.1 Definitions and conceptualisation
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2.3.2 Cultural identity conflict and adaptation
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Table 2 – Acculturation orientations
-R @ 5>? >= >>?6
Relationship sought
among groups
Maintenance of heritage cultural and identity
L )
L
)
!
-

	
2!	C

3  #  	! #   #   
	    !
#  ! 	1   !  !



 # 
   	 .   # / 588=6 
    !  @1 
	      	
   
   	   # !  
   		  	    	 	   	 !!! 
  	  
!  
#	 	 7  	   


! 
K 7  !   #" 	!  	 	
	1    	56  
    K @ 588>6 !!
  		 
#	  	   		   !
5 
 ! 	 	 !!!    	6   	
!9   ! 5		   
!	6  



 ! 3 	
     #! # ! #  
  
#	  !  	 # 	 
! ( 
  	
  !!	 #    
 	    
		
	 3   	  	     ! !

 (    !!  	   		  
 (   	 
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Table 3 – Examples of cultural identity conflict scales
Author (s) Participants No. of
items
Examples of statements Aspects Evidence of validity
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2.3.4 Predictors of cultural identity conflict
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2.3.4.1 Personality Traits
	   #  (	   	 
  #    !  ( 5:C B @$2JC 8846
%
	     #	  " # 	!		  			
 		 (  # 	 5! ' >=9 -	 B / >>89
/ B  >>9 -!	 B +
 8806   # !  
		 
   	 #    	 	9 
 

! 	  	    
! ( ! 	 
$		 "
 5.! ' B ,	 8809 -!	 B +
 8809 / ,!
B , 886   	  !  # 	  ! $		
"
  !	 #" 	! 	  
! # 	   !
  	
3 	
   $ 2	  	 	 		  @! 

 5' B 2' >>9 H	#! >>6 	   !  
	 # 	  		 "
    #   

 	1 	  3 @!  
	 5' B 2' >>9 H	#!
>>6 		 	  	 
   
E
	
#	 5	 
	 	  #	  		   !  #! #	
 6 ( 5   #	     

0
 	  !!6   ( 5  
	    (6  5   
 
  	 	 6  !#	 5     

  
   	6
3  !!     
     
 	   $		 (   5/ ,!
B , 886 .   (  G	 #     
   		$ "   # -!	  +
 58806
	 !    (       	
##  
	 
	 52' B ' >>?6 3 	  # #	 
	  
#!   
	 (   !   
   5-!	 B +
 8806  ,!  /1 588=6   
	  ' 	   -!    ! 	 

#!  	 		   	 2 
  
	
#	  #   !	 	  # 	!	  		
"
  (
	    -!   	  '
-!  -!   	 
    # !1
	!	 		#!  		  5/ ,! B , 886

   (  	 
 # #	   
 ! 		  5@$2JC B . 8806   
	   #! 	   (  
		 #	  		 
 
 		  	 3  		!   
Hypothesis 1: openness to experience and emotional stability will significantly lead to lower
levels of cultural identity conflict
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Research question 1: Is there a significant relationship between extroversion, agreeableness
and conscientiousness and cultural identity conflict?
2.3.4.2 Identity-related predictors
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2.3.4.2.1 Ethnic identity
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Hypothesis 2a: stronger ethnic identity (exploration, commitment and centrality) will
significantly protect against identity conflict and negative experiences associated with it.
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Hypothesis 2b: For participants who have experienced high level of discrimination, a strong
ethnic identity (exploration, commitment and centrality) will lead to greater cultural identity
conflict.
2.3.4.2.2 Host cultural identity
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Research question 2a: Is there a significant relationship between host cultural identity
(exploration and commitment) and cultural identity conflict?
Research question 2b: Is there an interaction effect between components of ethnic identity
and host cultural identity on cultural identity conflict?
2.3.4.3 Intergroup predictors
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2.3.4.3.1 Attachment styles

 	   T   
 #!  
 ! 	
#  	 T 5@	# >??  86      !  # 
  	 	 :!		 
   	 #
@	# 5>? >?? B >=86   	1 	      	

 	 (  	    # 	  

   (  	  
 #  	 	 @  
    
$	 #   
 
	 
	  	 :   
     	 

 	  	   # @	
  .C 5>>6 3
  	 
	  
 	  	 #   !	

R 56   1 	 
!    	     5
	 
	6  56         	#	   5
	 
6 7 
  
#    
  !  

	  ! 5@	
 B .C >>6 N  
 5   
 
!  	    6  
 5    !

!  	 #       6 	 
 5   
 	  	        6  


 5     
!  	 #    6 3 
   	 
 (
   	   	 

 	  G	   
 	 		   	 
  5! -
 I	 B )		! >>6

 
   	 #    	!   	
 
	  ! (      !   
5.   : B @ 8809 2	 B - 889 -
 2 B
' >>>9   : B . 8846 -		 !  2	 
- 5886   		 ( # 	  	    
 # ! 
   
!   	      
!		 
   	   	  ( 
	 
!  #   	 
 $
  	 	  

8
!  	 #	!!   ! 5  	6 3  	
 	 
! # 
 #	  
! 
 	  #
$  $	  	 !!     	  
 3  
  
  # !	   
	    #  # -  /1 586   	 #
 
   	 2  -  /1 586 

	   	  
  	     ! 
  	 	   	 3 !   	   
5  : B . 8846     	 !
!	  
	 #      # 	 #   
!
  #   	 # #   
 	9   	 
 	$
! 
#  ! 
   	 
! !!

#	 #  	$
!  	  # 	  	!  
!  		!   
Hypothesis 3a: Secure attachment will significantly lead to lower levels of cultural identity
conflict.
Hypothesis 3b: Preoccupied attachment will significantly increase the levels of cultural
identity conflict.
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Research question 3: Do dismissive and fearful attachment have a significant association
with cultural identity conflict?
2.3.4.3.2 Quality and quantity of contacts with host nationals and co-nationals
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Hypothesis 4a: Higher quality of contacts with other Chinese will significantly lead to lower
levels of cultural identity conflict.
Hypothesis 4b: High quantity of contacts with other Chinese will significantly lead to lower
levels of cultural identity conflict only for the participants who have resided in the host
country for a short period of time.
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Hypothesis 4c: Higher quality of contacts with host nationals will significantly lead to lower
levels of cultural identity conflict.
Hypothesis 4d: Frequent contacts with host nationals will significantly increase the risk of
cultural identity conflict only when participants report low-level quality of contacts with host
nationals.
2.3.4.3.3 Perceived discrimination
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Hypothesis 5: Perceived discrimination will significantly lead to higher levels of cultural
identity conflict.
2.3.4.3.4 Perceived intergroup permeability
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Hypothesis 6: Perceived intergroup impermeability will significantly lead to higher levels of
cultural identity conflict.
2.4 Cultural Identity Negotiation Strategy
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2.4.1 Relationships between Cultural Identity Conflict and Negotiation Strategies
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2.4.2 Variations in bicultural identity
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Figure 2 – Identity negotiation strategies based on the individuals’ perception of host and heritage culture
(represented by circles) as separated, combined, or overlapping, and his or her position relative to each
culture (represented by “X”)
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Hypothesis 7: higher preference in integration strategy (general) will lead to lower levels of
cultural identity conflict compared with assimilation and separation strategy.
Research question 4: how does blending and alternation strategy influence cultural identity
conflict?
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Research question 5: Is there a difference between the effect of choosing assimilation,
separation and integration (general, blending and alternation) as the predominant
negotiation strategy on cultural identity conflict?
2.4.3 Measurement of Biculturalism
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2.5 Intercultural Competence
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2.5.1 Rationale of Using Intercultural Competence as an Outcome Measure
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2.5.2 Cultural Identity Conflict and Intercultural Competence
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Hypothesis 8a: cultural identity conflict will reduce the level of intercultural sensitivity.
Hypothesis 8b: Integration strategy (general, alternation and blending) will predict higher
levels of intercultural sensitivity while assimilation and separation will lead to lower levels of
intercultural sensitivity.
2.6 Proposed Research Model
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Figure 3 – Proposed research model
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Chapter 3 Methodology
3.1 Aim and Objectives
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3.2 Overview of Research Method
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Table 4 – Overview of instruments and their related analyses
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Analysis 2: Investigating relationship between predominant cultural identity negotiation strategy and
cultural identity conflict
Dependent
Variable
Cultural Identity Conflict -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Analysis 3: Investigating the impact of cultural identity conflict and cultural identity negotiation
strategy on international sensitivity
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3.5.1 Dependent Variables
Cultural Identity Conflict
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3.5.2 Independent Variables
Predictors of Cultural Identity Conflict
Big-five Personality Traits
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Integration (alternation), Integration (blending)
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Predominant Cultural Identity Negotiation Strategy
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Basic Demographic Information
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Previous Intercultural Experiences and Training
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Chapter 4 Results
4.1 Data Cleaning
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4.2 Sample Structure
4.2.1 Basic Demographics
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4.2.2 Residence Information in the Host Countries
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Table 5 – Sample characteristics
Characteristic Overall New Zealand Australia
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4.3 Scale Reliability of Multi-Item Variables
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Table 6 – Cronbach’s alpha for multi-item variables
Variable Initial Alpha Final Alpha Solution
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4.4 Assumption Testing
4.4.1 Outlier Detection and Treatment
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Table 7 –Descriptive statistics of variables in this study
Variable Mean Std.
Dev.
Skewness Std.
Error
kurtosis Std.
Error
Dependent Variables
'		  '	 8 80? 8 84 $8> 8
		 - 48 88 8 84 $88? 8
Independent Variables
%( 
'	 G	
#
7#	 	$	#
( 	 
:   ( 
	(
>
=
>
?
>
8
8
8?4
84
8=
$8
8
$8=8
88
$8=
84
84
84
84
84
$80
$8=
8
$8?8
8?=
$84
?
$84
8
8
8
8
8
I G 0 80 $8= 84 8
-
 
#
7! 	

4
8=
8>?
$8
884
84
84
8
8
'	
 
		 #	
'	 
%  5%(	6 
%  5'


6 
. '		  5%(	6
. '		 5'


6
0
40
>
00
=

8=>
8>?
8==
8=
84
84>
$84
8?
$808
$808
$8=
8
84
84
84
84
84
84
8
$808
$888
80
8
$8
8
8
8
8
8
8
?
- 

	 

 

Y	  '   '
Y	  '   	
Y  '   '
Y  '   	
  -	 
  
$	 
  I
  :#
 7


	 -!
- -!#
! -! 5!	6
! -!# 5	6
! -! 5#	!6
00
=
8
00
=


=0

?4
0

04
=



808
8?0
84=
840
84
8=
8=4
8>8
8=0
840
80
8?4
80>
80
808
800
808
$88>
88
884
$88?
884
$88
8=
888
888
8=
>?
80
8
$84
8=
88>
$8=
84
84
84
84
84
84
84
84
84
84
84
84
84
84
84
84
84
808
$8
8
8?
$88
$88>
808
$8
$8
$8?
84
80
8
8=?
84
8=
8?
8
8
8
8
8
8
8
8
8
8
8
8
8
8
8
8
8
 #	  !  0= #  !  0=
4.5 Analysis 1: Predicting Cultural Identity Conflict (CIC)
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4.5.1 Effect of Personality Measures onto CIC
Hypothesis 1: openness to experience and emotional stability will significantly lead to lower
levels of cultural identity conflict.
Research question 1: Is there a significant relationship between extroversion, agreeableness
and conscientiousness and cultural identity conflict?
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Table 8 – Regression analysis – Personality measures onto Cultural Identity Conflict
Variable b t p
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4.5.2 Effect of Ethnic Identity Strength onto CIC
Hypothesis 2a: stronger ethnic identity (exploration and commitment) will significantly
protect against identity conflict and negative experiences associated with it.
Hypothesis 2b: For participants who have experienced high level of discrimination, a strong
ethnic identity (exploration and commitment) will lead to greater cultural identity conflict.
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Table 9 – Regression analysis – Strength of Ethnic Identity onto Cultural Identity Conflict
Variable b t p
Main Effect
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4.5.3 Effect of Host Cultural Identity Strength onto CIC
Research question 2a: Is there a significant relationship between host cultural identity and
cultural identity conflict?
Research question 2b: Is there an interaction effect between components of ethnic identity
and host cultural identity onto cultural identity conflict?
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Table 10 – Regression analysis – Strength of Host Cultural Identity onto Cultural Identity Conflict
Variable b t p
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Figure 4 – the effect of Ethnic Identity (commitment) on Cultural Identity Conflict at low, medium and
high level of host identity overall
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4.5.4 Effect of Attachment Styles onto CIC
Hypothesis 3a: Secure attachment will significantly lead to lower levels of cultural identity
conflict.
Hypothesis 3b: Preoccupied attachment will significantly increase the levels of cultural
identity conflict.
Research question 3: Do dismissive and fearful attachment have a significant association with
cultural identity conflict?
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Table 11 – Regression analysis – Attachment Styles onto Cultural Identity Conflict
Variable b t p
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4.5.5 Effect of Contacts with Other Chinese and Host Nationals onto CIC
Hypothesis 4a: Higher quality of contacts with other Chinese will significantly lead to lower
levels of cultural identity conflict.
Hypothesis 4b: High quantity of contacts with other Chinese will significantly lead to lower
levels of cultural identity conflict only for the participants who have resided in the host
country for a short period of time.
Hypothesis 4c: Higher quality of contacts with host nationals will significantly lead to lower
levels of cultural identity conflict.
Hypothesis 4d: Frequent contacts with host nationals will significantly increase the risk of
cultural identity conflict only when participants reported low-level quality of contacts with
host nationals.
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Table 12 – Regression analysis – Contacts with Other Chinese and Host Nationals onto Cultural Identity
Conflict
Variable b t p
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4.5.6 Effect of Perceived Discrimination onto CIC
Hypothesis 5: Perceived discrimination will significantly lead to higher levels of cultural
identity conflict.
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Table 13 – Regression analysis – Perceived Discrimination onto Cultural Identity Conflict
Variable b t p
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4.5.7 Effect of Perceived Permeability onto CIC
Hypothesis 6: Perceived intergroup impermeability will significantly lead to higher levels of
cultural identity conflict.
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Table 14 – Regression analysis –Perceived Permeability onto Cultural Identity Conflict
Variable b t p
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4.5.8 Effect of Preference of Cultural Identity Negotiation Strategies onto CIC
Hypothesis 7: higher preference in integration (general) strategy will lead to lower levels of
cultural identity conflict while assimilation and separation strategy increase levels of identity
conflict.
Research question 4: how do blending and alternation strategy influence cultural identity
conflict?
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Table 15 – Regression analysis – Cultural Identity Negotiation Strategies onto Cultural Identity Conflict
Variable b t p
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4.5.9 Effect of Demographics onto CIC
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Table 16 – Regression analysis – Demographics onto Cultural Identity Conflict
Variable b t p
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Table 17 – Significant predictors of Cultural Identity Conflict in the multiple regression model
Variable b beta t p
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4.6 Analysis 2: Comparing Cultural Identity Conflict among Groups of
Predominant Cultural Identity Negotiation Strategies
Research question 5: Is there a difference between the effect of choosing assimilation,
separation and integration (general, blending and alternation) as the predominant
negotiation strategy on cultural identity conflict?
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Table 18 – Frequency statistics of Predominant Cultural Identity Conflict
Strategy No. of participants % of total participants
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Table 19 – groups included in each planned comparison
Contrast Groups included
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4.7 Analysis 3: Impact of Cultural Identity Conflict and Cultural Identity
Negotiation Strategy on Intercultural Sensitivity
4.7.1 Effect of Cultural Identity Conflict on Level of Intercultural Sensitivity
Hypothesis 8a: cultural identity conflict will reduce the level of intercultural sensitivity.
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Table 20 – Regression analysis – Cultural Identity Conflict onto Intercultural Sensitivity
Variable b t p
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4.7.2 Impact of adopting different Negotiation Strategies on Intercultural Sensitivity
Hypothesis 8b: Integration strategy (general, alternation, and blending) will predict higher
levels of intercultural sensitivity while assimilation and separation will lead to lower levels of
intercultural sensitivity.
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Table 21 – Regression analysis – Cultural Identity Negotiation Strategies onto Intercultural Sensitivity
Variable b t p
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4.8 Comparison between New Zealand and Australia
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4.8.1 The levels of cultural identity conflict experienced by Chinese students
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4.8.2 The most preferred cultural identity negotiation strategies among Chinese students
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Figure 5 – the percentage of predominant cultural identity negotiation strategy groups in NZ and AU
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4.8.3 The levels of intercultural sensitivity of Chinese students
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4.9 Summary
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Table 18 – Summary of the results of hypotheses testing and research question assessment
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5.1 Summary of the Findings
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5.2 Protectors and Risks for Cultural Identity Conflict
5.2.1 Effect of Personality Traits
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5.3 The predominant Cultural Identity Negotiation Strategies
5.3.1 Effect of Choosing a Strategy as the Predominant Strategy on Cultural Identity
Conflict
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Chapter 6 Conclusions
6.1 Managerial Implications
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Information and Consent
My name is Yiting Yu. I’m a Masters Marketing student conducting a study for my thesis
which aims to understand Chinese international students’ views of their cultural identity in
New Zealand. I wish to collect your opinions on how you see your Chinese background,
your engagement in the New Zealand society, and how you negotiate possible cultural
identity conflict. Your opinions will contribute to a better understanding of Chinese
international students’ study and living experience. My hope is that this research should
contribute to understanding how entities (e.g. the university) can create a more culturally
diverse and involving environment.
Your involvement in this project will be to fill in an online questionnaire which will take
around 30 minutes. You will have a chance to enter into a draw to win either one of 25
$20 Westfield gift vouchers or one of 2 iPod Touches in the end by entering your
preferred email address.
The project is being carried out as a requirement for a Master degree in Marketing by
Yiting Yu under the supervision of Associate Professor Kevin Voges who can be
contacted at kevin.voges@canterbury.ac.nz. He will be pleased to discuss any concerns
you may have about participation in the project.
The questionnaire is anonymous, and you will not be identified as a participant
without your consent. To ensure anonymity and confidentiality, I will not have access to
your university email address and any personal information. The International Office
sent the questionnaire link out on my behalf. You are also not required to provide any
identity information in the questionnaire. Your preferred email address given for
entering into the draw or receiving findings will not be used for any other purposes.
Email addresses will be stored separately from responses so cannot be matched to your
responses.
You may withdraw your participation, including withdrawal of any information
you have provided, until your questionnaire has been added to the others collected.
Because it is anonymous, it cannot be retrieved after that.
By completing the questionnaire it will be understood that you have consented to
participate in the project, and that you consent to publication of the results of the
project with the understanding that anonymity will be preserved.
Thanks very much for your time!
Researcher: Yiting Yu
Supervisor: Kevin Voges
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Demographic information (residency)
1. How long have you been staying in New Zealand? (open-ended)
2. How long do you plan to stay in New Zealand? (open-ended)
3. Are you living _____in New Zealand?
a. With family members
b. In an university hall
c. In a flat
d. In a homestay
4. Have you ever visited other foreign countries for holidays, besides New Zealand?
(yes / no)
5. Have you stayed in other foreign countries for more than three months, besides
New Zealand? (yes / no)
6. Have you been involved cross-cultural training in any form? E.g. a cross-cultural
course, volunteering or social work concerning foreigners. (yes / no)
Cultural Identity Conflict
Instruction: The following items in this part relate to your identity or how you see
yourself since you arrived in New Zealand, particularly in relation to your cultural or
ethnic background. Please rate the degree to which you agree or disagree with the
statement.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)
7. No matter what the circumstances are, I have a clear sense of who I am. (R)
8. I have difficulties fitting into the New Zealand society because of my Chinese
cultural background.
9. In general, I do not think that Chinese people know the real me.
10. I sometimes do not know where I belong.
11. I am an outsider in both the Chinese group and the wider New Zealand society.
12. Because of my Chinese cultural background, I sometimes wonder who I really am.
13. I experience conflict over my identity.
14. I find it impossible to be part of both the Chinese group and the New Zealand
society.
15. I am uncertain about my values and beliefs.
16. I have serious concerns about my identity.
17. People tend to see me as I see myself. (R)
18. I do not know which culture I belong to.
19. I find it hard to maintain my cultural values in everyday life.
20. I sometimes question my cultural identity.
21. I am confused about the different demands placed on me by family, friends, and
other people.
22. Sometimes I do not know myself.
23. I find it easy to maintain my traditional Chinese culture and to be part of the
larger New Zealand society. (R)
24. I feel confident moving between cultures.
25. I have difficulties fitting in with other Chinese people.

26. I am sometimes confused about who I really am.
Predictors of cultural identity conflict
Personality traits
Instruction: Here are a number of personality traits that may or may not apply to you.
Please indicate the extent to which you agree or disagree with that statement. You
should rate the extent to which the pair of traits applies to you, even if one
characteristic applies more strongly than the other.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)
I see myself as:
27. Extroverted, enthusiastic. (外向的，热情的)
28. Critical, quarrelsome.（批判的，爱争论的）
29. Dependable, self-disciplined.（可靠的，律己的）
30. Anxious, easily upset.（焦虑的，易沮丧的）
31. Open to new experiences, complex.（乐于体验新事物的，复杂的）
32. Reserved, quiet.（保守的，安静的）
33. Sympathetic, warm.（有同情心的，温暖的）
34. Disorganised, careless.（杂乱无章的，粗心大意的）
35. Calm, emotionally stable.（镇定的，情绪稳定的）
36. Conventional, uncreative.（传统的，缺乏创造力的）
Identity-related factors
Ethnic identity
Instruction: In New Zealand, people come from a lot of different cultures. Every person
is born into an ethnic group, but people differ on how important their ethnicity is to
them, how they feel about it, and how much their behaviour is affected by it. The
following questions are about your Chinese ethnicity and how you feel about it or react
to it. Please select the degree to which you agree or disagree with the statement.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)
Exploration:
37. I have spent time trying to find out more about China, such as its history,
traditions, and customs.

38. I have often done things that will help me understand my Chinese background
better.
39. I have often talked to other people in order to learn more about China.
Commitment:
40. I have a strong sense of belonging to Chinese group.
41. I understand pretty well what my Chinese membership means to me.
42. I feel a strong attachment towards Chinese group.
Centrality:
43. I often think about the fact that I am a Chinese.
44. Overall, being a Chinese has very little to do with how I feel about myself.
45. In general, being a Chinese is an important part of my self-image.
46. The fact that I am a Chinese rarely enters my mind.
Host identity
Instruction: The following statements are about the extent to which you feel a bond
with people in New Zealand or the New Zealand society. Please select the degree to
which you agree or disagree with the statement.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)
Exploration:
47. I have spent time trying to find out more about New Zealand, such as its history,
traditions, and customs.
48. I have often done things that will help me understand New Zealand culture, life
and people better.
49. I have often talked to other people in order to learn more about New Zealand.
Commitment:
50. I have a strong sense of belonging to New Zealand society.
51. I understand very well what being part of New Zealand society means to me.
52. I feel a strong attachment towards people from New Zealand.
Intergroup factors
Attachment styles
Instruction: Below is a series of statements in terms of the way you relate to close
others. Please select the degree to which those statements apply to you.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)

Secure
53. I feel at ease in emotional relationships.
54. I avoid close ties.
55. I trust other people and I like it when other people can rely on me.
56. I feel uncomfortable when relationships with other people become close.
57. I find it easy to get engaged in close relationships with other people.
58. I feel at ease in intimate relationships.
59. I think it is important that people can rely on each other.
60. I trust that others will be there for me when I need them.
Fearful
61. I would like to be open to others, but I feel I can’t trust other people.
62. I would like to have close relationships with other people, but I find it difficult to
fully trust them.
63. I’m afraid that my hopes will be deceived when I get too closely related to others.
64. I am wary to get engaged in close relationships because I’m afraid to get hurt.
Preoccupied
65. I often wonder whether people like me.
66. I have the impression that usually I like others better than they like me.
67. I am often afraid that other people don’t like me.
68. I fear to be left alone.
69. I don’t worry whether people like me or not.
70. I find it important to know whether other people like me.
71. I usually find other people more interesting than myself.
Dismissive
72. I feel comfortable without having close relationships with other people.
73. It is important to me to be independent.
74. I prefer that others are independent of me, and that I am independent of others.
75. I like to be self-sufficient.
76. I don’t worry about being alone: I don’t need other people that strongly.
Host language proficiency
5-point Likert scale (1-poor, 2-fair, 3-good, 4-very good, 5-excellent)
77. How would you rate your overall English language skills?

Quality of contact with host and co-nationals
5-point bipolar rating scale (e.g. 1 (Involuntary) 2 3 4 5 (voluntary))
How do you describe the conditions of contact experiences with New Zealanders?
78. Involuntary-voluntary
79. Superficial-intimate
80. Unpleasant-pleasant
81. Equal status-unequal status
82. Cooperative-competitive
83. Accepting-rejecting
84. Active-passive
How do you describe the conditions of contact experiences with Chinese in New Zealand?
85. Involuntary-voluntary
86. Superficial-intimate
87. Unpleasant-pleasant
88. Equal status-unequal status
89. Cooperative-competitive
90. Accepting-rejecting
91. Active-passive
Quantity of contact with host and co-nationals
5 multiple choices (1-never, 2-once or twice a semester, 3-once or twice a month, 4-once or
twice a week, 5-more than twice a week)
How often do you participate in the following activities with New Zealanders?
92. Discussing academic issues
93. Discussing political or social issues
94. Engagement on social networks (e.g. Facebook)
95. Playing sports
96. Going to social events
97. Going shopping
98. Celebrating holidays
99. Celebrating birthdays
100. Traveling
101. Working
102. Sharing personal problems
How often do you participate in the following activities with other Chinese in New
Zealand?
103. Discussing academic issues
104. Discussing political or social issues
105. Engagement on social networks(e.g. Facebook)
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106. Playing sports
107. Going to social events
108. Going shopping
109. Celebrating holidays
110. Celebrating birthdays
111. Traveling
112. Working
113. Sharing personal problems
Perceived permeability of intergroup boundaries
114. How easy would it be for you to become involved in social activities with
New Zealand students? (e.g. social events, clubs, parties and hanging out)
5-point Likert scale (1-very hard, 2-hard, 3-neither hard nor easy, 4-easy, 5-very easy)
115. How easy would it be for you to become involved in academic activities
with New Zealand students? (e.g. in-class discussion, study groups and group
assignments)
5-point Likert scale (1-very hard, 2-hard, 3-neither hard nor easy, 4-easy, 5-very easy)
116. Compared with New Zealand students, how much access do you think
Chinese students have to the university resources? (e.g. learning skills resources,
help from professors)
New Zealand Students have more very much the same Chinese students have more
117. Compared with New Zealand students, how much access do you think
Chinese students have to academic or work opportunities? (e.g. scholarship,
internship, employment)
New Zealand Students have more very much the same Chinese students have more
Perceived discrimination in daily life
Instruction: according to your experience in New Zealand, please choose the frequency
of the following situations you might encounter.
5-point Likert scale (1-never, 2-rarely, 3-sometimes, 4-often, 5-always)
118. How often do people dislike you because you are Chinese?
119. How often do people treat you unfairly because you are Chinese?
120. How often do New Zealanders make you feel inferior?
121. How often have you seen or heard friends treated unfairly because they
are Chinese?
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Cultural identity negotiation strategy
Instruction: For the following activities and situations, to what extent do the statements
apply to your actual experiences and behaviour in New Zealand?
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree); A indicates Assimilation, S indicates Separation, I indicates Integration,
I-A indicates Integration-Alternation, I indicates Integration-Blending. Participants are
required to rate all five statements under every topic.
Language use and preference
122. Language preference in interpersonal communication
A. I feel comfortable when I speak in English, but I don’t feel as comfortable when I
speak in Chinese.
S. I feel comfortable when I speak in Chinese, but I don’t feel as comfortable when I
speak in English.
I. I feel as comfortable speaking in Chinese as I do speaking in English.
I-A I talk quite differently when I am with Chinese compared to the way I talk with New
Zealanders.
I-B I talk very much the same when I am with Chinese compared to the way I talk with
New Zealanders.
123. Language preference in media
A. I enjoy books, movies, TV shows and music that are in English more than those in
Chinese.
S. I enjoy books, movies, TV shows and music that are in Chinese more than those in
English.
I. I enjoy books, movies, TV shows and music in either Chinese or in English.
I-A. I enjoy books, movies, TV shows and music in either Chinese or in English, but I
prefer Chinese when I am with Chinese and English when I am with New Zealanders.
I-B. I enjoy books, movies, TV shows and music in either Chinese or in English, and
enjoy either language regardless of who I am with.
Social affiliation
124. Friendship
A. Most of my close friends are New Zealanders.
S. Most of my close friends are Chinese.
I. I have almost the same amount of close Chinese friends and close New Zealand
friends.
I-A I act quite differently when I am with my Chinese friends, compared to the way I act
with my New Zealand friends.
I-B I act very much the same when I am with my Chinese friends, compared to the way I
act with my New Zealand friends.
?
125. Participation in social activities
A. I like being involved in social events where most people are New Zealanders but I
don’t like being involved in social events where most people are Chinese.
S. I like being involved in social events where most people are Chinese but I don’t like
being involved in social events where most people are New Zealanders.
I. I like being involved in social events with both Chinese and New Zealanders.
I-A. I like being involved in social events with both Chinese and New Zealanders, but I
prefer them to be separate events.
I-B. I like being involved in social events with both Chinese and New Zealanders, and
enjoy the mix of cultures.
Daily living habits
126. Food
A. I prefer to eat Western style food rather than Chinese style food.
S. I prefer to eat Chinese style food rather than Western style food.
I. I like eating both Chinese style andWestern style food.
I-A. I eat Chinese style food with Chinese people and I eat Western style food with New
Zealand people.
I-B. I enjoy either Chinese style food or Western style food when I amwith both New
Zealanders and Chinese.
127. Fashion
A. I prefer New Zealand fashion rather than Chinese fashion.
S. I prefer Chinese fashion rather than New Zealand fashion.
I. I follow both New Zealand and Chinese fashion trends.
I-A. I usually wear Chinese style clothes while I hang out with Chinese friends and I
wear New Zealand style clothes with New Zealand friends.
I-B. I mix up New Zealand and Chinese fashion and can wear both New Zealand and
Chinese style clothes at a time.
Cultural traditions/customs
128. Practices of cultural festivals celebration
A. I celebrate New Zealand festivals more than I celebrate Chinese festivals.
S. I celebrate Chinese festivals more than I celebrate New Zealand festivals.
I. I celebrate both Chinese and New Zealand festivals.
I-A. I usually celebrate Chinese festivals with Chinese and New Zealand festivals with
New Zealanders.
I-B. I usually celebrate both Chinese and New Zealand festivals with both Chinese and
New Zealanders.
=
129. Acceptance of cultural values, attitudes, ideas, behaviour
A. I ammore comfortable with New Zealand attitudes and behaviours than with
Chinese attitudes and behaviours.
S. I am more comfortable with Chinese attitudes and behaviours than with New
Zealand attitudes and behaviours.
I. I am comfortable with both Chinese and New Zealand attitudes and behaviours.
I-A. I am comfortable with Chinese attitudes and behaviours with Chinese people and
with New Zealand attitudes and behaviours with New Zealand people.
I-B. I am comfortable with both Chinese and New Zealand attitudes and behaviours
when with either Chinese or New Zealanders.
Cultural pride
130. Pride in two cultures
A. I feel more proud of New Zealand than of China.
S. I feel more proud of China than of New Zealand.
I. I feel proud of both China and New Zealand.
I-A. I feel proud of both China and New Zealand, and show pride in China when I am
with Chinese and in New Zealand when I am with New Zealanders.
I-B. I feel proud of both China and New Zealand, and show pride in both countries
regardless of whom I am with.
Intercultural competence
Intercultural sensitivity
Instruction: Below is a series of statements concerning intercultural interaction. There
are no right or wrong answers. Please work quickly and record your first impression by
indicating the degree to which you agree or disagree with the statement.
5-point Likert scale (1-strongly disagree, 2-disagree, 3-neither disagree nor agree, 4-agree,
5- strongly agree)
131. I enjoy interacting with people from different cultures.
132. I think people from other cultures are narrow-minded. (R)
133. I am pretty sure of myself in interacting with people from different
cultures.
134. I find it very hard to talk in front of people from different cultures. (R)
135. I always know what to say when interacting with people from different
cultures.
136. I can be as sociable as I want to be when interacting with people from
different cultures.
137. I don’t like to be with people from different cultures.
138. I respect the values of people from different cultures. (R)
139. I get upset easily when interacting with people from different cultures.
140. I feel confident when interacting with people from different cultures. (R)
>
141. I tend to wait before forming an impression of people from different
cultures
142. I often get discouraged when I am with people from different cultures.
143. I am open-minded to people from different cultures. (R)
144. I am very observant when interacting with people from different cultures.
145. I often feel useless when interacting with people from different cultures.
146. I respect the ways people from different cultures behave. (R)
147. I try to obtain as much information as I can when interacting with people
from different cultures.
148. I would not accept the opinions of people from different cultures.
149. I am sensitive to subtle meanings people from different cultures express
during our interaction.
150. I think my culture is better than other cultures. (R)
151. I often give positive responses to people from other cultures during our
interaction.
152. I avoid those situations where I will have to deal with people from other
cultures. (R)
153. I often show people from other cultures my understanding through verbal
or nonverbal cues.
154. I have feeling of enjoyment towards differences between people from
different cultures and me. (R)
Demographic information (standard)
155. Age: (open-ended)
156. Gender: (female / male)
157. Employment status:
a. Part-time
b. Not working
158. Which province in China are you from? (open-ended)
Prize draw
159. To enter into the draw for either one of 25 $20 Westfield gift vouchers or
one of 2 iPod Touches, please provide your preferred contact email in the box
below. (Note: your email address will only be used for contacting you and
arranging delivery of the prize and will be kept confidential) (open-ended)
Summary of results
160. Would you like to receive the summary of results at the conclusion of this
project? (yes / no)
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